
BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2021-164-T — ORDER NO. 2021-376

JULY 2, 2021

IN RE: Application of Upward Endeavors, LLC
d/b/a Two Men and a Truck of Greenville to
Amend Section 3.0.2 of Current Tariff along
with the Request for Expedited Review and
Waiver of Publication

) ORDER GRANTING
) EXPEDITED REVIEW,
) WAIVING
) PUBLICATION, AND
) APPROVING TARIFF
) AMENDMENT

I. INTRODUCTION

This matter comes before the Public Service Commission of South Carolina

(Commission) by way of the Application of Upward Endeavors, LLC d/b/a Two Men and

a Truck of Greenville (Upward Endeavors or Company), a holder of a Class E Household

Goods Motor Carrier Certificate, to amend the language of section 3.0.2 of its current tariff

and asking the Commission to grant expedited review and waive publication of this

proposed tariff amendment. We grant expedited review, waive the publication

requirement, and approve the tariff amendment.

II. FACTS, PROCEDURAL HISTORY, AND EVIDENCE

The Commission first granted a Class E Certificate to the Company by Commission

Order No. 2002-219 on March 26, 2002. Last year, the Commission approved a revised

tariff for Upward Endeavors on February 27, 2020, in Order No. 2020-74. In this docket,

filed on May 18, 2021, Upward Endeavor seeks Commission approval to amend its tariff

regarding damage claims and asks the Commission to expeditiously review the matter and
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to waive the publication of a notice of the request "since no rates will be changed, only

changes to language for section 3.0.2." (Application letter dated May 18, 2021).

The proposed amendment concerns one section of the tariff regarding a customer'

claim for damages. Currently paragraph 3.0.2 states:

3.0.2 Full Replacement Coverage

This coverage costs $7.50 per $ 1,000 of the declared total
value of the goods. For example, if the total weight of your
shipment is 8,000 pounds, then the total value of your entire
shipment is established to be $48,000 and the charge for that
protection would be $360. However, you have the right to
declare that your shipment has a greater value and pay for
that increased protection. If you declared the value of the
same shipment to be $56,000, then the charge for that
protection would be $420. With Full Replacement
Coverage, the minimum value of the shipment will be $6.00
times the weight of the shipment.

If items are lost, Two Men and a Truck will have the option
to replace them with articles of like kind and quality, or
paying the replacement costs as determined by current
market value. If items are damaged, Two Men and a Truck
will have the same options, plus the additional option of
repairing the items or paying the repair cost. All damaged
items that are either replaced or reimbursed at full-market
value become the property of Two Men and a Truck.
Coverage for claims to structure to include but not limited to
walls, floor coverings, and door frames are limited to
$400.00 per contract.

Upward Endeavors asks to amend paragraph 3.0.2 to state:

3.0.2 Additional Liability Coverage

Additional liability coverage options will be provided upon request.

On May 20, 2021, Jenny Pittman of the Office of Regulatory Staff submitted a

Notice of Appearance of Counsel as a party of record pursuant to section 58-4-10 of the

South Carolina Code of Laws (2015). On that same day, ORS filed its Impact Study
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Results finding Upward Endeavors was "in compliance with Commission rules and

regulations" and with "Annual Report and Gross Receipt filing requirements" and noting

"ORS has not received any consumer complaints related to Upward Endeavors in the past

12 months." In addition, ORS advised the Commission it did not oppose Upward

Endeavor's application to amend its tariff, explaining: "[t]he amendment is comparable to

the language used in other Household Goods Movers'ariffs." ORS also indicated it did

not oppose the Company's request for expedited review and waiver of publication.

On May 26, 2021, by Directive, the Commission voted to approve the motion made

to "grant expedited consideration, waive publication, and approve the Application of

Upward Endeavors, LLC d/b/a Two Men and a Truck of Greenville to amend the language

of Section 3.0.2 of its current tariff...." The Directive further stated Upward Endeavors

will continue to "offer the required state minimum for Basic Valuation, which is $0.60 per

pound for the actual weight on any lost or damaged article or articles."

III. LAW

Statutory law gives the Commission the authority to regulate motor carriers of

household goods: "The commission shall regulate every motor carrier in this State and fix

or approve the rates, fares, charges, classifications, and regulations pertaining to each

motor carrier." S.C. Code Ann. ]] 58-23-1010. "The Commission must promulgate

regulations necessary to control entry and certification standards, set rates and charges, and

establish enforcement procedures and powers to govern the operations of carriers of

household goods and hazardous waste for disposal." S. C. Code Ann. 1] 58-23-590 (2015).

The South Carolina Code of State Regulations also addresses the Commission's

authority:
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1. The commission shall make, fix, establish, or allow just and
reasonable rates, fares, charges, classifications, and rules for
all motor carriers subject to its rate jurisdiction.

2. As often as circumstances may require, the commission
upon notice and hearing, if deemed necessary, from time to
time may change or revise, or cause to be changed or revised,
any rates, fares, charges, classifications, and rules of a carrier
who operates under a Certificate of PC&N.

S.C. Code Ann. Regs. 103-191 (2012).

Furthermore, a motor carrier must use the tariff approved by the
Commission:

[N]o motor carrier operating under a Certificate of PC&N
shall charge... a greater or lesser or different compensation
for transportation, or for any service rendered, than the rates,
fares, and charges specified in the lawfully applicable tariffs
or schedules in effect from time to time.

Regs. 103-198.

The Commission may waive compliance with a rule where appropriate and waiver will not

operate against the public interest:

In any case where compliance with any of these rules and
regulations produces unusual hardship or difficulty, or
where circumstances indicate that a waiver of one or more
rules or regulations is otherwise appropriate, such rule or
regulation may be waived by the Commission upon a finding
by the Commission that such waiver is not contrary to the
public interest.

Regs. 103-803.

IV. FINDINGS OF FACT

Upon consideration of the Application, the representations contained therein, and

the documentary evidence attached thereto, the Commission makes the following findings

of fact:
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1. The Commission approved the application of Upward Endeavors to receive

a Class E Motor Carrier Certificate on March 26, 2002, in Order No. 2002-219.

2. The Commission approved the current tariff of the Company on February

27, 2020, in Order No. 2020-74.

3. Upward Endeavors asks to now amend paragraph 3.0.2 as set forth herein

which replaces the existing provision with the following:

"3.0.2 Additional Liability Coverage

Additional liability coverage options will be provided upon request."

4. Upward Endeavors will still offer the required state minimum for Basic

Valuation, which is $0.60 per pound for the actual weight on any lost or damaged article

or articles.

5. ORS performed an impact study and determined the Company is compliant

with all rules and regulations of the Commission, and ORS did not receive any consumer

complaints against the Company in the last twelve months.

6. ORS does not oppose expedited consideration of the Upward Endeavors'pplication

and requests.

7. ORS does not oppose waiver of publication related to the Upward

Endeavors'pplication and requests.

8. ORS does not oppose the Application by Upward Endeavors to amend this

tariff as outlined herein and in its Application.

9. Waiving the publication of notice for this amendment under the

circumstances is appropriate and is not contrary to the public interest.
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10. We do not find it necessary to hold a hearing in this matter and find the

request to expedite the docket reasonable.

V. CONCLUSIONS OF LAW

Based upon consideration of the Application, the evidence in the record and the

applicable law, the Commission makes the following conclusions of law:

1. The Commission has the authority to establish rules, charges, and

classifications of

a motor carrier pursuant to S.C. Code Ann. li 58-23-1010 (2015) and S.C. Code Ann. Regs.

103-191 (2012).

2. The proposed amendment to the claims section of the tariff is just and

reasonable pursuant to Regulation 103-191.

3. The request to waive the publication of notice of the amendment is

reasonable pursuant to Regulation 103-803.

4. The request to expedite review of the matter is reasonable pursuant to

Regulation 103-191.

5. The Commission concludes the requests of Upward Endeavors are

reasonable and shall be approved pursuant to section 58-23-1010 and regulations 103-191

and 803.

VI. ORDERING PROVISIONS

IT IS THEREFORE ORDERED THAT:

1. The Application of Upward Endeavors, LLC d/b/a Two Men and a Truck

of Greenville to amend its tariff as outlined in this Order is granted.
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2. The proposed amendment to the tariff is hereby approved and a copy of the

amended tariff is attached hereto as Order Exhibit No. l.

3. Upward Endeavors shall continue to offer the required state minimum for

Basic Valuation, which is $0.60 per pound for the actual weight on any lost or damaged

article or articles.

4. The Company is not required to publish notice of the amendment and we

decide this matter without hearing, on an expedited basis.

5. This Order shall remain in full force and effect until further order of the

Commission.

BY ORDER OF THE COMMISSION:
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Upward Endeav9rs, LI.C d/b/a Two Men and a Truck of Greenville
South Carolina Household Goods Tariff

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATF. HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROIJNA
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Upward Endeavors, LLC d/b/a Two Men and a Truck of Greenville
South Carolina Household Goods Tariff

1.0 'I'RANSPORTATIONCIIARGES.....

I. I Ilmtrly Rates aad Clrargm.

1.2 Minitnunr I lourly Churgm ...

2.0 ADDITIONAL SERVICES ..

2.1 Bulky Article Charges (pcr item)...

2.1 I 'I'arming BaCk ..
2.13 Fire pnmf tile cnbincts und saks, Roar ntodcl copicm.

'2.1.4 Other Bulky Itenrs

2.1.S Right to DcclinctoMovc ltcnts.

2.2 Piano Clturgcs.

2.2.1 Spinet. console ar studio pianos.

2.2.2 Upright pianos (48 inches or taller)...

2.2.3 Baby grand pinnos...

2.2.4 Reslrictioas on Piano Movm.

2.3 I'tlcvatar or Stair Carry..

2.4 Excessive Distanc or Long Carry Charges

2.5 Pick Up aad Delivery..

2.6 Packing and Unpuaking...

2.7 Artick», Speci~ I Servicing,

2.8 Wailing Time.

2.9 Fuel Surcharge

2. 10 Ovcmighl Storage.

2.1 I lioral Irm...

2.12 I laldillg Fnm

3.0 RULES AND REGULATIONS ..

3.1 Claima.

3.2 Govcrniag I'uhlications

3.3 iten)a of Partiaulur Value.

3.4 Bill of I sding, ('onto)et Terms, and Conditions.

3.5 Delays.
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Upward Endeavors, LLC d/b/a Two Men and a Truck of Ctreenville
South Carolina Household Ctoods Tariff

This tariff contains the regulations and rates applicable to thc provision of innustate household goods rnovcd by

Two Men and a Truck of Grccnvilfc. These services are furnished between points and places in South Carolina.

A
A
m
0

rrt
O

0
0

0
A
m
ro
ro
z
Q

I

IO
Cr

Cr

tn

ln

a
ro
Vl
fV

I

iO
A
0

lO
A

I

I

0
ta
Ca

O

IV

3
A
A
m
0

m
CI

0
0

0
A
m
CO
V)

Q
I

C)
IV

'C

M

0

fO
A
0

iO
A
lo
Cr

I

co

0

Gl

rn
O

ro

EtYccnvc Date: Page 3 of9

Order Exhibit 1

Docket No. 2019-380-T
Order No. 2020-74
February 27, 2020

Page 3 of 9



Order Exhibit No. 1

Docket No. 2021-1 64-T - Order No. 2021-376
July 2, 2021
Page 4 of 9

tJpward Endeavors, LLC d/b/Two Men and a Truck of Grecnville
South Carolina Household Goods Tario

1.0 TRANSPORTATION CHARGES
Transportation Charges include the hourly mtes as listed below.

0-60 miles 61+ Miles

Hourly rate per one mover, residential—

Hourly rate per two movers, residential—

Hourly rate per three movers, rcsidential—

$90.00/hour

$ I 20.00/hour

$ I 55.(N)/hour

$90.00/hour

gl35.00/hour

$ 170.00/hour

Additional movers: $40.00/hour

Additional truck: $50.00/hour

Houri Rates- Weekends &Ffi f unda

Hourly rate pcr onc mover, residential—

Hourly rate per two movers, rcsidential—

Hourly rate per three movers, residcntial-

Additional movers: $40.00/hour

Additional truck: $50.00/hour

$ 100.00/hour

$ 130.00/hour

$ 165.00/hour

1.1 Hourly Rates nnd Charges
Moves will bc conducted ce a "straight. ti&uc" basis, wi(b a minin&um hourly charac m act out below ptas actual tmvci ti&n&c (l&c

clock starts at the appropriate hourly rate when the movers Icsvc the Twc Mcc and a 'I'ruck cf (&ecccvigc office location (ic either
oeccnvil(c or spset mburg), and tbc clock stops when 1bc mcvcm rctun& back to &be of(1m once timy have unload&a( at &bc

customers ncw boule. )Icuety c(&arne m sct cut below acd d&acnuinal by tbc tctst tmvcl mileage from tbc loud location (origin)
tc tbc &ml&md 1&un&ion (dmticstion') p(us mteat (ravel &i&nc.
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Additional trucks over one will be billed at the rates set forth above.

1.2 Minimum Hourly Charges

Customers will be charged a two-hour minimum, and then in f&Aeen-minute increments thereaAer. If customers
cancel within 48 hours of their move, Upward Endeavors will charge the applicable minimum.
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Upward Endeavors, LLC d/h/a Two Men and a Truck of Greenville
South Carolina Household Goods Tariff

2.0 ADDiTIONAL SERVICES

The fnflowing charges shall be assessed in addition to thc hourly rum quokxl in Section I. I ofthis tariff

2.I Bulky Article Charges fper item)

2.l.l Tanning Beds

To move a tanning bcxf, alone or along with oUicr household goods, them is a flat charge of $90 in addition to
Uic appmprialc hourly rate as sct fiuth in Section 1.1 above. Tbc two-hour mininuun applic» when moving a
tanning bcd, snd adililionsl lime will bc chnrgcxl in fiflc:n-minute incrcmcntic

2.1.2 Are proof file cabinets snd ssfm. finer model copicrs

To move thcsc itens alone or along with other household goods (first floor to first-floor only unlc»s there is an
elevator) is 9 flat charge of $90 in addition to tbc appmprialc hourly nile as so& forth in Siwliim I. I above. Thc
two hour miniiuum applies when moving any of thmc itcnis, and adilitionid time will bc chargcxi in fiflcx:n-
minute incxcmcsiks.

2.13 Other Bulky Items

Any bulky articles not listed above will be charged the same as the appmpriate hourly rate.

2.1.4 Right to Decline to Move Items

Two Men and a Truck ofGiecnvifle reserves the right to decline, at its sole discretion, to move particular itenis
because of their bulk or &agile nature. No slate top pool tables will bc moved.

2.2 Piano Charges

2.2.1 Spinet, console or studio pianos:
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For moving a spinet, console, or studio piano, (first floor to first floor only unless an elevator is availablc),
alone or along with other household goods there is a fee of $90 in addition to the appmpriate hourly tate as set
forth in Section I.I above. Thc two hour minimum applies when moving a spinet, console or studio piano, and
additional time will be charged in fifleen-minute increments.

222 Upright pianos (4$ inches or tsaer)

For moving an upright piano (fiist floor to first floor only unless an elevator is available), alone or along with
other household goods there is a fee of$ 120.00 io addition to the appropriate hourly rate as sct forth in Section
above. The two hour minimum applies when moving an upright piano, and additional time will bc charged in
fifteen minute increments.

page 9 of 9
Order Exhibit 1

Docket No. 2019-380-7
Order No. 2020-74
February 27, 2020

Psgesof9

Page 5 of9



Order Exhibit No. 1

Docket No. 2021-164-7 - Order No. 2021-376
July 2, 2021
Page 6 of 9

Upward Endeavors, LLC d/b/a Two Men and a Truck of Greenville
South Carolina Household Goods Tariff

2.23 ttaby grand pianos

I'or a&oving a haby gmnd piano (i&rat floor t6 f&rst flnor only unless an elevator is availahlok alone or along with
other househokl goods there is a fce uf gi50.00 in addiiiosto thc appropriate hourly rain aa sct lorih in Section
I. l atx&vc. Thctw&&h&mr minimum applies when moving a hahy grand piano, and additional time will hc
cl&urged in litlccn-minute incrcmcnhx

22.4 Restrictions on Piano Moves

AU other types of pianos not listed in this S&mtion 2.2 will be referred to piano movers.

2D Elevator nr Stair Carry

Two Mcn and a Truck of C&rccnviltc docs not clmrgc an additional fcc tor elevator or stair a&rry. cxccpi ax

spccil&cd in Section 2.1 shove.

2.4 Excessive Distance or Long Carry Charges

Two Men and a Truck of (irecnviUc d&xra not charge customers an additional fcc for carrying& articles an
cxccssive &listancc, long &x&rry charges, articles, or epeeist serving. Them charges arc the sante as the
appropriate hourly rate.

2.5 Pick Up and Delivery

Two Men and a Truck of Greenvine does not charge an additional fce for making additional pick- ups or
deliveries after thc initial stop.

2.6 Packing and tJnpacktng

We do not charge an additional fee for packing and unpacking. The packing is the same mtc as the hourly
rate listed in section l; plus the cost ofpacking materials aad sales tax on the materials.

Wc arc not responsible lor items packed by thc customer. Boxes containing fragile or brcakablc items must be

properly labeled. Wc rcscrvc thc right to dcclinc any moves consisting ofcxtrcmcly large or &agile items.
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2.7 Articles, Special Servicing

Thc rates and charges in this tarilrdo not include servicing or &xmneetion ol'appliances such as frccxcrs,
rcfrigeratore, waahers, drycrs, and xin&ilar articles.

2.g Waiting Time

Customers will be charged for waitiug time tbe same as thc appropriate hourly rate.
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Upward Fndeavors, LLC dlbf'a Two Mep and a Truck of Greenville
South Carolina Household Goods Tarift

2.9 Overnight Storage

Overnight storage of a customer's items on a truck will be charged at a rate of $200.00 Pcr nighk

2.IO Hotel Fee

I'or moves within South Carolina totaling morc than l50 miles onc way, there will be a hotel fce of$290.00 for
iwo men or $300.00 fclr three mcn pcr night.

2.l I Holding free

If customer ncecls items held on a Iruck for lucre than four (4) hours on a scheduled move day, the customer
will be charged a fcc of $300.00.
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Upward Endeavors, LLC d/b/a Two Men and a Truck of Greenville
South Carolina llousehold Goods Tariff

3.0 RULES AND RE(:UI,ATIONS

3.l Claims

Although our movers will bc careful with your possessions, from time to time damages may occur. If damages

are caused by our service. we reserve 0&c right to repair the damagc(s) in question. If we dctcnninc that

d«mage(r) cannot hc repaired. customer will be compensated hase&I on the lcvcl of covcvngc clmscn, as sct lorth

below.
3.0.1 Basic Valuation

This coverage is free with the customer move. Two Men and a Trucks maximum liability shall be $0.60 pcr
pound for the actual weight on any lost or damaged article or articles, if the shipment has bccn expressly
released by you to such value per article. Under this option, a claim for any article that may be lost, destroyed or
damaged while in the custody of Two Men and a Truck will be settled based upon the weight of the individual
article multiplied by 60 cents. For example, damages to au item weighing 400 pounds would result in a
maximum claim settlement of $240. This value is oflen less than the actual value of your articles. Coverage for
claims to structure to include but not lunited to walls, floor coverings, and door frames are limited to $ 150.00
pcr contrack

3.0.2 Additienal Liability CA&verage

Additional liability coverage options will be pmvided upon request.

3.2 Presentation of Claims

If there is damage you discover on the day of your move, notify us immcdiatcly. All claims for loss, damage or

overcharge must be written and anached to the Bill of Lading. In the event you have claims for concealed

damage, Two Men and a Truck of Greenvilte must be given a reasonable opportunity to inspect damaged items

in their original packing. Our movers will complete a Damage Rcport before they leave your site.
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If you discover damage afler thc move. call thc off&cc within 96& hours of your move.
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No danragc claims will be horiorcd until Ihc chargai for moving scrviau arc paid in fidl. You will be asked to
sign a Moving Services hgnxxnatt acknnwledging this.

33 Governing Publications

Our ratai and chargiis arc govcmal hy Ihc terms and comlitions nl'this tariff, anil thc Rula'nd Regulations oi
Ihe South C uulina I'uhlic Service Conunhsion.

3.4 Items ofParticular Value

Wc do nnt assume iuiy liability whatsoever fiir doaimcnbi, cummcy, cralit auds, jewelry, watches, precious
stones or articles of cxtmordinary value including aanmts, bills, daxlrs cvidenccs of &Icbt, sccuriti&N, nohu,
postnge stamps, st:unp a)llcctions, trading stamps, rcvimue stamps, letters or packets of lottcrs, ala)holic
beverage, lircanns, coin collections, articles ol'peculiarly inherent or intrinsic value, precious metals or articles
manufactural thcrc from. Wo will not acccp( nuponsibility Ibr sal'c dclivay ol'such articles il'they come into
our possmsion with or without our knowledge.

3.5 Bill of Lading, Cuntract'I'erma, and Conditions

Each customer will bc provided wiih a copy of Two Men and a Truck of Grecnville's Bill of Lading. The terms
and conditions of thc Bill of Lading, attached hereto, are hereby incorporated hy reference.

3.II Delays

Two Men and a Truck ofGrcenville shall not bc liable for any damages rmulting fmm delays in transporting
household goods nrsulting fmm an act ofGod or fault or neglect ofany unforeseen ai lilies.
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Docket No. 201 9-380-T
Order No. 2020-74
February 27, 2020
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